Pepakuuns No.12
OewnctByeT ¢ 21.06.2017r.
AOroBOP 06 okasaHuu ycnyr cesasm No.
aboHeHTaM-Gu3nyecknm 1myam
r. «__»__ 202_r.

000 "PuankoM", nMeHyeMoe B AanbHelweM «Onepatop», B nvue AunpekTtopa JobpoxoTosa B.I., AeMCTBYOWEro Ha OCHOBaHUKN YCTaBa, C
OJHOW CTOPOHbI, U , UMeHyeMbl(as) B AanbHelweM «ABOHEHT», C APYroi CTOPOHbI, 3aK/THUMUAM HaCTOSLWMI JOrOBOP
(manee - [loroBop) 0 HMXeCeayLeM:

1 OCHOBHbIE TPEBOBAHNA U ONPEAENEHUSA

1.1 AGOHEHTCKas JINHUA CBSAI3U - JIMHUS CBSI3W, COEAMHSIOLLAs MOoJSb30BaTeNbckoe (OKOHeYHoe) 06opynoBaHWE C Y3/1I0M CBSI3M CETU
nepefaun AaHHbIx OnepaTopa.

1.2 A6OHeHTCKasa niata — nnata 3a ycnyrn OnepaTopa cornacHo BblbpaHHOMY ABoHeHTOM Tapudy: B3uMaeTcs B nopsake ABaHCOBOroO
nnaTtexa, yCTaHaB/MBAETCS 3a OAWMH pacyeTHbI nepuoa. CrnvcaHve aboHEeHTCKOWM MnaTbl MPOUCXOAMT B COOTBETCTBMM C YC/IOBUSIMU
Bbl6paHHOro Tapuda 1 MoXeT 6blTb OAHOKPATHBLIM UM YAaCTUYHBIM (B TOM YMCE eXeAHEBHbIM) B OLHOM pacyeTHOM nepuose.

1.3 ABTOpM3aumsa — NpoLIecC aHanmsa TeXHUYeCKMMKU cpeactsamMu OnepaTopa BBeAeHHbIX AGOHEHTOM AyTeHTUMWKALMOHHbBIX AaHHbIX,
no pesynbTaTaM KOTOPOro onpeaensieTcss Hanuuve y A6oHeHTa npaBa BOWTW Ha CTpaHWLy CTaTUCTMKW W MOMYYUTb YCIYrn CBA3U U/unn
cepBuChl (B TOM UYMC/e, BbINTU B CETb VIHTEpPHET).

1.4 AyteHTU(PUMKaLMOHHbIE AaHHble — yHMKanbHble JlornH (login) n Maponb (password) AboHeHTa, «Kogosoe cnoso» (NpucBanBaeTcs
ABOHEHTOM CaMOCTOSITENbHO B JIMYHOM KabuHeTe), UCnosb3yemble Ans AOCTyNa K COOTBETCTBYHLWEN Ycnyre n Kk CTpaHuue CTaTUCTUKK
(JlnuHoMy KabuHeTy), a Takxe Ans naeHTudnKaummn AboHeHTa B pasinyHbIX cnyxxbax Onepartopa.

! YunTtbiBan ycnoBus AOCTyna, YHUKasbHOCTb U KOHUAEHUNANbHOCTb AYTEHTU(DUKALMOHHbIX AaHHbIX, BCE NMPOM3BOAUMbIE
OEeNCTBUSA NPU UX UCMOJIb30BaHUM U U3MEeHEHUU (NMPaBUIbHOCTU 3amnoJIHEHUS AaHHbIX, CMeHa Tapuda, Nnaposisi, KOHTaKTHbIX
AaHHbIX AGOHEHTa U T. A.) - KNaccU(PULMPYIOTCA KaK BbiNOJIHEHHble A6oHeHTOM JIUYHO.

1.5 BanaHc JlmueBoro cyera - pa3HOCTb MeXAy ABYMS CYMMaMu [EHeXHbIX CPeACTB B OnpefeneHHbli MOMEHT BpeMeHu: 1) cyMmon
[EHEXHbIX CPeACTB, BHECEHHbIX paHee Ha JIMLEeBOMN CYeT; 2) CYMMOMN AeHEeXHbIX CPeACTB, CMCaHHbIX C JInuesBoro cyeTa.

1.6 JlnueBoOI cyeT — 37EeKTPOHHLIA CYeT B BUNIMHIOBOW cucTemMe OnepaTtopa, Ha KOTOPOM (DUKCUPYHTCS MOCTYMNMUBLUME aBaHCOBbIE
nnatexu OT ABOHEHTa W CyMMbl AEHEXHbIX CPeACTB, yAepXaHHble (cnucaHHble) OnepaTopoM B KayecTBe OniaTtbl 3a OKa3aHHble
AbBOHeHTY Ycnyru;

1.7 NoruH (login) — yHMKanbHOe nMs, NpUcBaMBaeTCcsa Npu 3aknoyveHnn orosopa;

1.8 Naponb (password) — yHMKanbHbIM Habop NaTUHCKMX BYKB W/uUnu, umdp, a TakxKe CMMBOMOB, NpeaocTaBnsieMbli AGOHEHTY Ans
[ocTyna K Ycnyram. MNepBoHadanbHbili Maponb BelaaeTcss AGOHEHTY B 3aneyaTaHHOM KOHBEpTE Mpu 3akloYeHun AoroBopa.

Maponb npw yTpate BocCTaHaBnnBaeTcss AGOHEHTOM CaMOCTOSATENIbHO MOCPEACTBOM MCMOJMb30BaHMsA Napossi, HanpasneHHoro OnepaTtopom
no 3asBke ABOHEeHTa Ha yKka3laHHbIi ABOHEHTOM B JINYHOM KabuHeTe aNeKTPOoHHbIM agpec (e-mail) nnm SMS -yBenomneHneM Ha HOMep
MobunbHOro TenedoHa, Npy ykasaHnun ABOHEHTOM KoppekTHoro Kogosoro cnoBa. Mpu oTcyTcTBMM y ABoHeHTa KogoBoro cioBa, naposb
BblaaeTcs B opuce Onepatopa AGOHEHTY JIMYHO MpU NPeabABIEHUN AOKYMEHTa, YAOCTOBEPSIOLLErO IMYHOCTb.

1.9 Mnatex (aanee Tak e - ABAaHCOBbIA NNATeX) — BHECEHWE AEHEXHbIX CPeACTB Ha pacyeTHbI cyeT OnepaTtopa C ykKasaHueMm
Jlnuesoro cyeta n/wnu Homepa u aatbl [lorosopa. locne BHeCceHUs AeHeXHbIX cpeacTs, OnepaTop oTpa)kaeT MHMOPMALMIO O BHECEHHbIX
OEHEeXHbIX cpeAcTBax Ha JlnueBoM cuyeTe ABOHEHTa M CHMMAEeT MJaTeXM 3a OKasaHHble ABOHEHTY YCNyrn B COOTBETCTBUM C BblbpaHHbIM
Ab6oHEeHTOM Tapudom.

1.10 NpaBuna - «[lpaBuna oOKasaHWA TeneMmMaTUyecKux YCnyr CBs3u», yTBepxAaeHHble [octaHosneHvem [llpasutensctea PO ot 31
nekabps 2021r. N 2607 n «[MpaBuna okasaHust yCiyr CBsI3W Mo nepeaaye AaHHbIX», YTBEpXAeHHble MNocTaHoBneHneM MpasBuTtensctea PO
oT 31 pekabps 2021r. N 2606, «[lpaBuna Monb30BaHWs yCiyramMu nepefayvn [AaHHbIX M TeneMaTUdeckux cnyx6 B ceTu UHTepHeT»,
pas3MeLlleHHble Ha carTe OnepaTtopa rialcom.ru.

1.11 PacuyeTHbIi1 nepuoa — oAWH KaneHaapHbI Mecsal,.

1.12 CtpaHuua ctatUCTMKM (JIMUHBbIM KabuHeT) - web-CTpaHula Ha cepBepe cTaTuCcTukM Onepatopa: stat.rialcom.ru, koTopas
COAEPXMUT MHPOPMaLMo 06 06beMe NosyYeHHbIX YCIyr 1 TeKyLleM cocTossHuu JlnueBoro cueta ABOHeEHTa, BbINOAHASA DYyHKLUMIO AOCTaBKM
cyeTa 3a ycCnyrM CBsI3M W ynpasneHuss Habopom ycnyr u Tapudamu: no3sonser ABOHEHTY CaMOCTOATENbHO MeHSTb Tapud,
CaMOCTOAATENBHO YMNPaBAATb HEKOTOPbIMU  AOMNOAHUTENbHBIMW  CEPBUCaMKM, a TakXe SBMASAETCS OCHOBHbIM aBTOMaTU3MpPOBAHHbLIM
WHCTPYMEHTOM CBsi3n Mexay A6oHeHTOM M OnepaTopoM. [MogpobHoe onmcaHue BO3MOXHOCTEW JIMYHOro KabwHeTa M CepBUCOB
pa3MeLLeHo Ha canTe OnepaTopa rialcom.ru.

1.13 TapudHbIi nnaH unu Tapud (aanee — Tapud) — COBOKYMHOCTb YC/IOBUI, NMpy KOTOpbIX Onepatop npeasiaraeT nosib30BaTbCsl
Ycnyramu ceasu.




1.14 Ycnyru cBsa3m (ganee - Ycnyrm wam YCnyru CBsi3W) - yCIyruM CBSiI3W MO nepefave AaHHbIX M Tenematuyeckue ycnyru CBsi3u,
npepocraBnseMble GU3NYECKUM AMLAM B LEensx Mnofib30BaHUA AN INMYHbBIX, CEMENHbIX, AOMALHUX WU WHbBIX HYXA, He CBSA3aHHbIX C
ocylecTBneHneMm AGOHEHTOM npeanpuHUMaTENbCKOM AeATeNbHOCTM, U BKOYaloLWme B cebs:

1.14.1 Joctyn Kk cetn cBa3m OnepaTtopa, NMpPUCOEAMHEHHON K CETSM CBSA3W APYrvX OnepaTopoB CBSA3M M AOCTYN K MHMOPMaUMOHHbLIM
cucTteMaM MHGPOPMaUMOHHO-TENEKOMMYHUKALMOHHBIX CEeTEeN, B TOM 4ncne K cetTu VIHTepHeT, C BblaeneHneM ABOHEHTY MHAMBUAYaNbHbIX
AyTeHTU(hUKAUMOHHbIX AaHHbIX (Janee - npegocTaBieHne AoCTyna);

1.14.2 OpraHusaumio ABOHEHTCKON NIMHWUW CBSA3M C NPeAOoCTaB/eHMEM B MOSIb30BaHWE Ha BpeMs AencTsBusa [lorosopa;

1.14.3 CoeamHeHne MO CETU CBA3M C WCMNOAb30BAaHWEM MO/Ib30BaTeNbCKOr0 (OKOHeYHoro) obopyaoBaHua Ana npuvemMa M nepegaydmu
AAHHbBIX W TenieMaTUYecKmx CoobLLeHnin;

1.14.4 [JocTtyn K ycnyram CBsi3u U/WUnu cepBuCaM, OKasblBaeMbiM Kak OnepaTtopoM, Tak M ApyrMMu ornepaTopaMu, CETU CBS3M KOTOPbIX
B3aMMOAENCTBYIOT C CeTblo cBsA3M OnepaTtopa, v BnagenbuaMu/pacnopaanTensmMm cepBucoB (B Cllydae OrpaHnYeHuii onepaTopoM CBA3Mn,
NpeaoCTaBnAsOWNM YCNyrn u/wnn Bnagenblem/pacnopsaanuTeneM CepBUCOB MpaB AOCTyNa K TakuMm yciayram w/vwnum cepeucam — npu
HanM4yMmM COOTBETCTBYIOLLMX NpaB).

1.14.5. WHble ycnyru, okasbiBaeMble OnepaTtopoM AOMOSHUTENBHO B COOTBETCTBMM C NEepeyHeM AOMOSHUTENbHbIX YCAYTr U CEPBUCOB.

Ycnyrm no [JoroBopy npeAHasHayeHbl AN MONb30BaHWS NMYHO AOOHEHTOM W/WAW  YNOAHOMOYEHHbIM WM JIMUOM W He MOoryT
nepenpoaaBaTbCa TPETbUM JIMLIAM.

WHble TepMWHbI, CneumanbHO He onpegeneHHble [JOroBOpOM, WCMOMb3YKTCA B 3HAYEHUAX, YCTaHOBMIEHHbIX AENCTBYHOLMM
3aKoHoAaTenbCTBOM Poccuinckon deaepaumm.

2 NPEAMET AOIrOBOPA

2.1 A6oHeHT nopyyaeT, a OnepaTop NpuHUMaEeT Ha cebs obs3aTenbCcTBa NO BO3ME3AHOMY OKaslaHwuio Ycnyr 24 yaca B CyTKW, 7 OHeN B
Hefento, 365 AaHen B roay, 3a UCK/IIOYEHWEM BPEMEHU Ha NnpoBeaeHne HeobX0AMMbIX MPOMUIAKTUYECKUX N PEMOHTHbIX paboT.

2.2 ABOHeHT onnayvBaeT MONyyeHHble YCNyrn B nopsake M CPOKW, npedycMoTpeHHble [JOroBOpoM, COrflacHO YCNOBWSAM BblbpaHHOMO
AboHeHTOM Tapuda (cT.13 [dorosopa) W/WanM nNepeyHeMm AONOSHUTENbHBLIX YCIYr M CEPBUCOB, MOPSAOK MpefoCTaBfieHWe U onnathbl
KOTOpPbIX pernaMeHTUpyeTcs BHYTPEHHMMWN NOKanbHbIMKM akTamn OnepaTopa.

2.3 Onepatop npeaoctasnseT ABOHEHTY YCnyrn npu Hanuumm TEXHUYECKON BO3MOXHOCTM Ha ycnoBusx [JoroBopa B COOTBETCTBUM C
OENCTBYIOWMM 3aKOHOAATENbCTBOM, B TOM yucne lMpaBunammn, a TakkKe Ha OCHOBaHWW NULEH3WWA, BblAaHHbIX deaepanbHon cnyx6oi no
HaA30py B cdepe CBA3N, MHHOPMALIMOHHBLIX TEXHOMOMMA U MaCCOBbIX KOMMyHMKaunin (PockoMHaa3op):

e Tenematmyeckue ycnyrum ceasm No. 186779 ot 8 anpens 2021 r.
® YC/yrv CBSA3WM B CETU Nnepeaaydn AaHHbIX 3@ UCKIoYeHneM nepeaaydn ronocoson nHdopmaumm No. 186780 ot 8 anpens 2021 r.

3 NOPAAOK 3AK/TFOMEHNA AONOBOPA

3.1 Jdorosop Mexay CTOpoHaMM 3aKI4aeTcs Ha OcHoBaHuM 3asiBeHus A6oHeHTa No. OT __._ . T.yCTaHOBMIEHHOM
dopmbl (MpunoxeHune K Jorosopy), Npy HaAMUYNMM TEXHWUYECKON BO3MOXHOCTW ANS NpefocTaBAeHns A0CTyna K ceTu cBa3n OnepaTtopa M
oKasaHusa Ycnyr no agpecy, yka3aHHOMY B 3asiBNeHUM.

3.2 [daHHbii [IoroBop B HACTOALWEN peaakumu sBnseTcs nybnnMyHbIM U 3aKI04aeTcsl B COOTBETCTBUM CO CT. 434-438 K PO co CTOpOHbI
AboHeHTa nyTeM MOSHOro M 6€30roBOPOYHOr0 NPUHATUSA YCIoBUIA [loroBopa, BCex MNPpUIOXKEHU K HEMY, BKIOYas yC0BUS BbIBpaHHOIO
Tapuda, B TOM uncne, korga mexay A6oHeHTOM n OnepaTopoM paHee 6bin 3aK/toYeH AOroBOp npeablaylien peaakunum B NUCbMEHHOM
dopme Ha byMaKHOM HOCUTeNe, NyTeM BbINOHEHNS ABOHEHTOM 0600 N3 NepevnCcieHHbIX KOHKTIOAEHTHBIX AENCTBUIA:

3.2.1. CmeHbl Tapuda 13 nboro a4encTeytowero;

3.2.2. Onnata ycnyr (NocTynnaeHune nnatexa Ha JInueBor cyeT), nocne Toro Kak BCTynuiaa B CUy HoBas pedakums [lorosopa.

3.3 [dencteyowasa pepakuus [orosopa, Tapudbl, nepeveHb AONOMAHUTENbHbLIX YCIYr U cepBucoB, [lpasuna, obsasaTenbHble Ans
ncnonHeHns AGOHeHTOM, N Apyrve AOKYMeHTbI pa3MelleHbl Ha carTe OnepaTtopa rialcom.ru, B oducax n nogpasgeneHnsax Onepartopa.
3.4 B cootBeTcTBUM CcO CT. 6. ®enepanbHOro 3akoHa «O nepcoHanbHbiX AaHHbIx» No.152-03 ot 27.07.2006r. Onepatop B uUensx
3aKI0YEHNA U ucnonHeHns [orosopa (B TOM uucne Ans uenei aboHEHTCKOro, CEePBMCHOMO W CNpaBOYHO-WHMOPMALMOHHOIO
obcnyxmeaHna A6oHeHTa), obpabaTbiBaeT nepcoHasibHble AaHHble ABOHEHTa C MCMoSib30BaHMEM CBOWMX MPOrpaMMHO-annapaTHbIX
CpeAacTB.

3.4.1 Ha nepuoa c MoMeHTa 3akntoveHus [orosopa v A0 npekpalleHns 06s83aTenbCTB CTOPOH Mo [oroBopy B LENSX OpraHv3aumnm
npuemMa AeHexHblX cpeacts AboHeHTa B KadectBe onnatbl ycnyr Onepatopa, AGOHEHT BblpaxaeT CBOe COrnacMe Ha nepefadvy
(pacnpocTpaHeHne, npeaocTasBneHune, AOCTyn) M nopyyeHuwe OnepaTtopoM TpeTbuM nuuaM 06paboTKu cneayowmx nepCcoHanbHbIX
AaHHbIX, NepeaaHHbix AboHeHTOM OnepaTopy B XOA€e 3aKOHeHNS U/Wan ncnonHeHuns orosopa:

®UNO, HOMep NMUEBOro cyeTa, AaHHble ucnosibayemoro Tapuda, agpec npeaocraBneHnst YCyru.

3.4.2 lNepeyeHb W agpeca nvu, ocyllecTeasalowmnx obpaboTKy nepcoHanbHbIX AaHHbIX ABOHeHTa, AOBOAATCA A0 cBeaeHus ABoHeHTa B
MecTax obcnyxusanusa Onepatopa, B TOM YMCile, B MOMEHT 3aktodeHns [JoroBopa v ykasaHbl Ha cante Onepatopa.



4 NOPAAOOK NPEOAOCTABJIEHNSA YCNYT
4.1 Ycnyrn okasbiBalOTCHd C MOMeHTa npepoctaBneHmsi AGOHeHTYy aoctyna K cetu cBsa3uv Onepatopa M nonyyvyeHuss ABOHEHTOM
AYTEHTUPUKALMOHHBIX AaHHbIX NPW MOMOXUTeNbHOM BanaHce JlnueBoro cyeTa, AOCTAaTOYHOrO AN CMMCAHWS aboOHEHTCKOW nnaTtbl B
cooTBeTCTBMM C Tapudom. Ecnv B onpepeneHHbln MOMeHT BpeMeHw banaHc JlvueBoro cueta A6OHEHTa MpWHSAA 3HadeHue,
HepocTaTovHoe Ana cnucaHms aboHeHTckon nnatbl, Onepatop vMeeT npaBo 6e3 npeaBapuTENbHOrO YBEAOM/IEHUS MPUOCTAHOBUTL
npepocrasneHue Ycnyr. NpenocrasneHne Ycnyr BO306HOBASIETCA nocne nonofiHeHuns banaHca Jluesoro cyeta A6oHeHTa, AOCTaTOYHOro
ANSA cnvcaHna aboHEHTCKOW MnnaTbl, NPpW YCNOBMW, YTO CPOK CO AHS H6MOKMPOBKKM No MHMumatmee Onepatopa He npeBbicun 6 (LlecTb)
KaneHaapHbIX MecsiLeB.
4.2 becnnatHas HacTporka nporpaMMHOro obecneyeHus, HeobxoauMoro Ana nonydyeHus Ycnyr ABGOHEHTOM, OCyLLeCTBSeTCs
OnepaTopoM OAWH pa3 - Npuv noaknatyeHun. Bce nocnegywoowme HACTPOMKM Ha MecTe YCTaHOBKM OKOHe4yHOoro o6opyaoBaHus
Npoun3BOAATCS cneunannctom OnepaTtopa no 3asiBke AGOHeHTa 3a AOMONHUTENbHYIO MNaTy B COOTBETCTBUWN C NMepeyHeM AOMONHUTENbHbIX
ycnyr un cepsucoB Onepatopa 1 cT. 6 [JoroBopa nam 6ecrniaTHO NyTeM KOHCyNbTauun onepatopa CnyX6bl TEXHWYECKOW MoAAEPXKKN Mo
TenedoHy.
4.2.1 TepBoHa4yanbHO 6ecnnaTHO HacTpanBaeTcs nporpaMmHoe obecriedeHne u  obopyaoBaHne A60HeHTa, ANa  cneayrolmx
onepaumoHHbIX cuctem (MHOe nporpamMmHoe obecneyeHne Onepatop No [JoroBopy He yCTaHaBAMBAET M HE HAaCTpauBaeT):

e OnepaumnoHHas cuctema He Hmxe MS Windows XP;

e OnepaumoHHasa cuctema Apple OS X;

e OnepaunoHHas cuctema Linux;

e MapuwpyTmsaTop knacca SOHO c nopToM Ehternet, nmetowmii ceptndmkaT/aeknapaumo COOTBETCTBUS CUCTEMbI CcepTUdMKaumm B
obnactu ces3un.

4.3 CeteBoe obopyaoBaHve npuobpetaetca A6GOHEHTOM W3 pekoMeHAoBaHHOro OnepaTtopoM Crucka, YKas3aHHOro Ha caiTe
help.rialcom.ru (unu aHanormnyHoe), kabenb nepenaérca AGOHEHTY B NMoJsib30BaHME Ha CPoK AencTBuMA [lorosopa.

5 NPABA N OBA3AHHOCTU ONEPATOPA

5.1 Onepatop 06s3aH:

5.1.1 MNMpowusBectn paboTbl Mo noakntoyeHno AboHeHTa K ceTn ceszm OnepaTtopa B COOTBETCTBMM C YCNOBUSIMU Bbl6paHHOrO AGOHEHTOM
Tapuda nocne BHeceHnss AGOHEHTOM NepBOHAYaNbHOIO aBaHCOBOro naTexa. HactpouTb ceTeBoe obopyaoBaHWe, NOAKOYEHME K
ceTtun cBs3n n MHTepHeT-0603peBaTenb (bpay3ep), obecneunsatolime Bbixoa B ceTb MIHTepHeT (n.4.2.1).

5.1.2 lNMocne BbINOMHEHMSI PErMaMeHTHbIX U TEXHUYECKMX npoueayp B pamkax [orosopa, NnpeaocTaBuTb AOCTYN K Yciyram nocpeactsoM
BblAeneHns yHukanbHbix JlornHa (login) v NMapons (password).

5.1.3 MNpenoctaBnAaTe AGOHEHTY BO3MOXHOCTb A0CTyna K CTpaHuue CTaTUCTUMKM Ha BpeMsa AencTeus [JoroBopa v B TeueHue 6-Tn MecsaueB
C MOMeHTa MpUOCTaHOBNEHNS A0CTyna K Ycnyram OnepaTopom.

5.1.4 Bectn y4ét notpebneHuns Ycnyr AGOHEHTOM U A0CTaBsTb AOGOHEHTY cyeTa 3a oKasaHHble Ycnyru B JIMUHbIM KabuHeT - nyTem
pa3MeLlLeHns Ha CTpaHuue CTaTUCTUKKN AaHHbIX 06 o6beMe noTpebneHHbIXx ABOHEHTOM YCAyr M X CTOMMOCTMU.

5.1.5 ObecneumBaTbh NpeayCMOTPEHHbIE AENCTBYOWMMN HOPMAaTUBHBIMW akTaMu 1 [10roBOPOM TEXHUYECKME MoKasaTenu KavyecTsa ycnyr
no nepegaye AaHHbIX (B TOM 4uce MOAOCY MPOMyCKaHWA B CETW nepefayv AaHHblX, NOTEPU MNakeToB MHGOPMauuMW, BpPEMEHHble
3a/lep>XK1 Npu nepegade nNaketos MHGOpMauUmm, AOCTOBEPHOCTb Nepeaayn nHdopmaumm).

5.1.6 YCTpaHATb HEMCNPaBHOCTWN, BO3HMKLLME B 30HE OTBETCTBEHHOCTM Onepartopa:

5.1.6.1 B cnyyae cboeB nporpaMMHOro obecneyeHuns — B TedeHue 8 yacos B paboyee Bpems;

5.1.6.2 B cny4yae Bbixoda U3 cTpost obopyaoBaHus (annapaTHbii cboi) - B TeyeHmne 16 4yacoB B paboyee Bpems;

5.1.6.3 B cnyyae HeMcnpaBHOCTEN NIMHUIA CBA3M — B TedeHune 3 paboumx aHen. B criyyae CNoXHbIX pEMOHTHO-BOCCTaHOBUTENbHbIX paboT,
a TaKXXe OTCyTCTBMSA Heob6XxoaAMMOro o60pyAoBaHUs, STOT CPOK MOXET 6bITb yBenmnyeH o 10 (aecsatm) paboumx aHen.

5.2 OnepaTtop nMmeeT Npaso:

5.2.1 MNpurocTaHOBUTb OKa3aHue Yciyr ABOHEHTY Ha OCHOBAHWM 3asBIEHUS U B C/y4YasX, NpeayCMOTPEHHbIX 3aKOHOAATebCTBOM PO ToM
uncne Mpasunamu u [JOroBOpoM.

5.2.2 BeBoguTb HOBble Tapudbl, NepeBOAMTb B CTaTyC <apXMBHbIX» [AENCTBOBaBlUME paHee Tapudbl, BHOCUTb W3MEHEHUS U
penakTupoBaTtb Jorosop v MNpunoxeHus K HeMmy, Nybnvkys yBeAOMIEHUS O TakMX U3MEHEHUAX C NpeanoxeHneM K AGOHeHTaM MpuHSTb
OaHHble n3MeHeHus Ha Web-cepsepe rialcom.ru n B oducax Onepatopa, He MeHee yeM 3a 10 gHEeN A0 BCTYM/IEHUS U3SMEHEHUI B CUNY.
Mpu aToM OnepaTtop rapaHTUpyeT M MOATBEPXAAET, YTO onybnvkoBaHHasa Ha camTe pedakuumsa [orosopa SBNSETCA AEWCTBUTENbHOW C
MOMeHTa €€ yTBepXAEHWs, YKa3aHHOM B BEpXHEM MpaBOM Yrny MNepBoW CTpaHuubl JoroBopa. ABOHEHT BblpaxkaeT cornacve (akuenT)
HOBOW peaakuuun [JoroBopa W BHECEHWS COOTBETCTBYIOLWMX M3MEHeHU 1 npuHuMaeT odepTy OnepaTtopa Ha ocHoBaHuu [orosopa u B
cooTBeTcTBMM C N.3 cT.438 K PO. lMNpexHsasa peaakumsa [orosopa npekpalwaeT AencTBue C aaTbl Bbibopa A6OHEeHTOM HoBoro Tapuda
(peructpaumn HoBoro Tapuda B JInuHOM kKabuHeTe). Cornacme AGOHEHTa cyMTaeTCs MOoJlyYeHHbIM B Cilyyae onnatbl Ycnyr AGOHEHTOM
nocre BBeAeHMs HOBOW pedakuumn [loroBopa npu OTCYTCTBUM BO3paXkeHUi (O0Tkasa) ABOHeHTa.

Mpn oTkasze ABOHEHTa MPUHATb M3MeHeHMs B [oroBop M Hecorsacum C HOBOW pedakumen [oroBopa, A6oHeHT HanpasnseT OnepaTopy
COOTBETCTBYIOLLEE MUCbMEHHOE YyBeAOM/IEHWE A0 MOMEHTa BCTYMJEeHWs M3MeHeHul B cuny, a [JorosBop 6yaeT AencTBOBaTb TOMbKO B
4acTW, KOTOPOW He KOCHYNNCb U3MeHeHus. B cnyyae ecnm He npuHATble AGOHEHTOM M3MEHEeHUsI KacCaltoTCs CyLLEeCTBEHHbIX YC0BUIA
[Jorosopa, OnepaTop nMeeT NpasBo pacTOprHyTb JOroBop B OAHOCTOPOHHEM MOpsAKe.

5.2.3 WUHdopmmposaTe ABOHEHTa 0 NpoBoAMMbIX OnNepaTtopoM akuMsX, NMpe3eHTauusax U MapKeTMHIOBbIX MCCIeA0BaHUAX MOCPeACTBOM
pPacCbIIKM MaTepuasioB Mo 3/IEKTPOHHOM MoYTe, Ha canTe rialcom.ru, uam Ha CTpaHuLe CTaTUCTUKMN.

5.2.4 MNpwuenekatb Ana BbINOMHEHWS PaboT, CBA3@HHbIX C OKa3aHWeM YCNyr, TPeTbUX NML M nopyyaTb TPETbMM NMLAM 3aK/tYeHue
[loroBopa Ha OKa3aHwe yCnyr u OCyLlecTBeHne B3anMmopacyetoB ¢ AGOHeHTOM OoT uMeHn Onepatopa.



6 NMPABA U OBA3AHHOCTU ABOHEHTA

6.1 AGOHeHT 06s3aH:

6.1.1 [Ans noaknio4veHus K cetTu cBasu OnepaTopa npeaocTtaBuTb MpaBo Aoctyna Onepatopa B MecTa o6wero Mnonb30BaHWUs, K
Tex.oTaXaM, K KOMMYHWKAUMOHHbIM Yy371aM M WMTaM MNoAbEe3A0B M K WHbIM MOMELLEHUAM ANa MNpoBeAeHMs MOHTaXHbIX paboT no
npoknagke kabenss ABOHEHTY M opraHu3aumm abOHEHTCKOM NMHWUKM CBA3M M obecneunTb npeactasutensam Onepatopa BO3MOXHOCTb
NpoBeAeHNs BbllLeyKa3aHHbIX paboT.

6.1.2 BHecTn nepBoHayanbHbIA @aBaHCOBbLIN MATEX cornacHo nn. 5.1.1., 7.1. [loroBopa v noaaepXmnBaTtb AOCTATOYHbIA A8 MOSyYEHUS
Ycnyr nonoxuTenbHbli BanaHc JlnueBoro cyeTta, CaMOCTOSATENbHO OTCNexunBas 06beM notpebneHHbix Ycnyr Ha CTpaHuue CTaTUCTUKK U
CBOEBPEMEHHO MPOU3BOANTb HEOOXOAMMbIE aBaHCOBbIE NAaTeXM CornacHo Jorosopy v BbibpaHHbIM TapndomM.

6.1.3 CamoctoaTenbHO npuobpectn aboHeHTCkoe obopyaoBaHME M MporpaMMHoOe obecrneyeHwe, UCNONb3yemble AN MOAKIYEHUS K
Ycnyram OnepaTopa, cornacHo n.4.2-4.3 [Jorosopa.

6.1.4 Cobnopath MNpaBuna n TpeboBaHNa AOKYMEHTOB, 06513aTeNbHbIX AN UCNONHEHUS ABOHEHTOM, pa3MeLLEHHbIX B oucax 1 Ha canTe
rialcom.ru., yBegomnaTte OnepaTtopa 0 hakTax HapyLleHMs 3TUX TpeboBaHUI TPETbUMU NNLAMMU.

6.1.5 CopepxaTb B MCMPABHOM COCTOSSHUM abBOHEHTCKYHO JIMHUIO CBS3M, HE AOMNYCKas €€ NoBpeXAeHWn B 30He CBOEN OTBETCTBEHHOCTH.
6.1.6 He pasrnawatb 1 He nepeaaBaTb AyTEHTU(MKALMOHHbIE AAaHHbIE TPETbUM NMLAM U HECTU MOJSIHYIO OTBETCTBEHHOCTb 3@ COXpaHeHne
KOHMMAEHUMANBHOCTHU.

6.2 AGOHEHT UMeeT npaBo:

6.2.1 MeHATb Tapud Ha Apyrov AOCTYMHbIA U3 AENCTBYIOWIMX HE Yalle OAHOr0 pasa B pacyeTHbI Nepuoj CaMOCTOSTENIbHO W3MeHss
napameTpbl Tapuda B JIN4HOM KabuHeTe UAn No NUCbMEHHOMY 3asiBNieHMo C NoANUCbio ABOHEHTa M yKa3aHWeM peKBM3UTOB AOKYMEeHTa
YAOCTOBEPSIOLEro IMYHOCTb NepeaaHHoMy B ouc nnu nogpasaeneHne Onepartopa.

Mpu cmeHe Tapuda, BBOA €ro B AeNCTBUE OCYLLECTBSAETCS C NepBOro AHA pacyeTHOro nepuvoaa, Creayowero 3a pacyeTHbIM NepuoaoM
OHSA NocTynneHns 3aasnenns OnepaTopy. [1o BBoAa B AeCTBME HOBOro Tapuda AelicTByeT paHee BblbpaHHbI Tapud.

6.2.2 lMonyyaTb AOMNOMHUTENbHbIE YCITYTM U CEPBUCHI, NMepedyeHb KOTOPbIX HaxoauTcs B oducax OnepaTopa M Ha canTtax rialcom.ru m
help.rialcom.ru, a Tak xe MeHsTb Habop MCNONb3yeMbIX YCITyr/CEPBUCOB, HA OCHOBE 3asBOK, HanpasiieHHbIx OnepaTtopy.

6.2.3 MeHsTb Maponu Aoctyna yepe3 web-mHTepdeinc Ha cepeepe ctaTucTUkK: stat.rialcom.ru. BbigaHHbIA Npu permctpaummn AboHeHTa
JIOFVMH NPW 3TOM HE MeHSEeTCS.

6.2.4 N3mMeHATb AyTeHTU(dUKAUMOHHbIE AAHHbIE B Cllydae BO3MOXHOMO XWLLEHWS, AuckpeauTaumm nmnbo ytepe AyTeHTUMUKALMOHHbBIX
[aHHbIX CaMOCToATeNbHO B JIMYHOM KabuHeTe wunn nocpeactsoM obpalleHus B oduc Onepatopa Npuv NpeabsBieHUM LOKYMEHTa,
YAOCTOBEPSOLWEro IMYHOCTb ABOHeHTa.

6.3. ABOHEHTY peKOMEeHAOBaHO CBOEBPEMEHHO, HE pexe OAHOro pasa B Heaento Ha canTe rialcom.ru wamM B SIMYHOM KabuHeTe
03HaKaMIMBATbCA U MPUHUMATL K CBeAeHM0 MHdopMaunio 06 M3MeHeHUsX, BHOCMMbIX B JJoroBop v MNpunoxeHns K Hemy, AeACTBYoWwme
Tapudbl n apyrne AoKyMeHTbl W [paBuna, obsA3aTenbHble ANS WUCNOAHEHMS ABOHEHTOM, a TakXe MpuMHMMaTb YBEAOMJIEHUS O
TEXHOJIOMMYECKUX N OPraHMU3aLMOHHbIX U3MEHEHUSIX.

7 CTOMMOCTbDb YCNYT U NOPAAOK PACHETOB

7.1 OQna npepoctaBneHws Aoctyna kK cetm Onepatopa, ABOHEHT BHOCUT MepBOHAYasibHbIA aBaHCOBLIM MNATEX B COOTBETCTBUWM C
yCcnoBmsimn BblbpaHHoro A6oHeHTOM TapudHoro nnaxa (n.13 Jorosopa).

7.2 Yenyrn no [lorosopy ABGOHeHT onnayvBaeT C yka3aHueMm JIMueBoro cyeta u/wnm Homepa u daTel [loroBopa B pa3Mepe U nopsiake
cornacHo BblIbpaHHOMY AencTeytowemy Tapudy.

7.3 Ycnyrn onnaumsatotca A6oHeHTOM B BantoTe PO 6e3HannyHbiMM aBaHCOBbLIMW MAaTexaMu Ha pacyeTHbIi cyeT Onepatopa, nnbo
yepes nnaTexHblx areHToB OnepaTtopa (TepMuHanbl ONnaThbl NAATEXHbIX CUCTEM M WHble cnocobbl). B cTtommocTb ycnyr Onepatopa He
BXOAWT pa3Mep nnaTexen, onsadvsaemMblX ABOHEHTOM B MOMb3y TPeTbMX nuL, npu onnate Ycnyr Onepatopa: 6aHKOBCKMX KOMWCCUNA,
KOMWUCCUI MNaTeXxHbIX cuctem / areHTos OnepaTtopa v T.n.

7.4 Pa3Mep aBaHCOBOro nnaTexa onpeaensercd ABOHEHTOM C y4yeTOM Toro, 4To ABOHEHTCKas nfaaTa $BASETCA eXeMeCAYHbIM
0653aTeNlbHbIM MUHUMasbHbLIM MAaTEXOM. AGOHEHT OTBEYAET 3a NPaBU/IbHOCTb NPOU3BOAMMBIX UM MNATEXEN N OTCAEXMBAET U3MEHEHWE
6aHKkoBCKMX pekBusnToB Onepatopa. C MOMeHTa onybiMKOBaHWA HOBbIX PEKBU3UTOB Ha cepsepe rialcom.ru n B oducax OnepaTopa,
ABOHEHT CaMOCTOATENbHO HECET OTBETCTBEHHOCTb 3@ MNIATEXM, NPOU3BEAEHHbIE MO YCTapEBLUMM PEKBU3UTAM.

7.5 OnepaTop yuuTblBAeT BCIO MHGMOPMaUMO O NONydYeHHbIX ABOHEeHTOM Ycnyrax Ha JlnuesoM cyeTe ABOHEHTa Ha OCHOBAaHWW AAaHHbIX
obopynosaHus OnepaTopa. JaHHble obopyaosaHms OnepaTtopa M aBTOMaTU3NMPOBAHHOW CUCTEMbl pacyeToB (bunanHra) o noTpebneHHbIX
ycnyrax u oCyLlecTBfeHHbIX nnatexax ABOHeHTa SBNSETCS OCHOBaHMEM AN NpoBeAeHWs B3auMmopacyeToB CTOPOH.

7.6 AboHeHTCKkass nnata u CrtomMmocTb BHewHero IP-agpeca (B cnyvae MCNOAb30BaHWA) CHUMatoTcs C Jlvuesoro cyeta ABOHeHTa B
COOTBETCTBUW C YCNOBUAMMK BbibpaHHOro A6oHeHTOM Tapuda, BpeMs CNMCaHns B TeYeHME CYTOK MOXET BapbupoBaTbcsd OnepaTtopoM.

7.7 B cnyyae nepepbiBOB B OKasaHwwW Ycnyr (TEXHWYECKOW HEBO3MOXHOCTM npeaoctasBneHns ABOHeHTy YCayr no npuynHam,
HaxoA4AWMMCA BHE 30HblI OTBETCTBEHHOCTM ABOHEHTa), Mo 3asaBneHni0o ABOHeHTa AenaeTca nepepacyeT CMcaHHOW aboHEHTCKOW nnaThl.

8 OTBETCTBEHHOCTb CTOPOH

8.1 Onepatop Hecé&T OTBETCTBEHHOCTb 3a BbIMNOSIHEHME CBOMX 06s3aTenbcts no [loroBopy B COOTBETCTBMM C  AEWCTBYIOLIMM
3aKkoHogaTenbcTBoM P®. Onepatop oTBevaeT 3a yulepb, NoHeceHHbIi AGOHEHTOM B pesysibTaTe MCMOMb30BaHMA UM HEUCMONb30BaHNUS
Ycnyr TonbKo, ecnn AoKas3aHo NpsiMoe BMHOBHOE AelicTBue unu 6e3gencteme camoro OnepaTtopa, B Npeaenax CyMMbl, He npeBblluatoLlei
pa3Mep Mecs4HON abOHEeHTCKOM nnaTbl N0 nocneaHeMy BblbpaHHOMY A6OHeHTOM Tapudy.

8.2 Onepatop He HeCET OTBETCTBEHHOCTb 3@ MepepbiBbl B NpeaocTaBieHun Ycnyr B cnydae cboeB MporpaMMHOro obecnevyeHus munu
obopynoBaHusi, He NpuHaanexauimx Onepartopy.



8.3 Onepatop He HeCET OTBETCTBEHHOCTb 3a MOJIHbIE WM YaCTU4YHble MpepbiBaHWUA MPeaoCTaBneHus YCyr, CBsi3aHHble C 3aMeHOM
obopynoBaHus, nporpaMMHoro obecrneyeHns wnM  nNposeaeHus  Apyrnx  paboT, BbI3BaHHbIX HEOOXOAMMOCTLIO  NoAAepXKaHus
paboToCnoCoOb6HOCTN M pa3BUTUA CeTU CBS3M OnepaTtopa, Npu yCoBUWM NMpeaBapuUTenbHOrO n3BeLleHns AGOHEeHTa He MeHee YeM 3a CYTKM
Ha canTe rialcom.ru nnu B JInuHom kabmnHeTe A6oHeHTa.

8.4 Onepatop He HeCET OTBETCTBEHHOCTb 3a (PYHKUMOHMPOBAHWE M AOCTYMHOCTb OTAESbHbIX CErMEHTOB M CEepBMCOB ceTu VIHTepHeT.
OnepaTtop He rapaHTUpyeT BO3MOXHOCTb MHAPOPMaLMOHHOMO 06MeHa C TEMW y3/1aMu UM CepBEPaMM, KOTOPbIE BPEMEHHO WM MOCTOSIHHO
He AOCTYMHbl Yepes ceTb VIHTepHeT.

8.5 Touka pasrpaHWYeHns 30Hbl OTBETCTBEHHOCTM Onepatopa onpeaensierca B COOTBETCTBMM C AKTOM pasrpaHMyeHust 30Hbl
OTBETCTBEHHOCTW. [pn OTCYTCTBMM AKTa pasrpaHuUyeHust 30Hbl OTBETCTBEHHOCTM TOYKOM pasrpaHMyeHust 30H OTBETCTBEHHOCTM
ABNAOTCS:

a) Mo IMHUK CBA3M - BBOA B NoMeLleHne ABOHEHTa;

6) no ycnyram — pasbeM nepen obopyaosaHneMm A6OHeHTa.

ABOHEHT CaMOCTOSITENIbHO HECET OTBETCTBEHHOCTb 3a COCTOSIHME CETU/MIMHUKN CBS3M MOCE TOUKW pa3rpaHUYEeHNst 30Hbl OTBETCTBEHHOCTM
W/VNN BHYTPY MOMELLEHUS.

8.6 ABOHEHT HeCET OTBETCTBEHHOCTb 3@ BbIMOJIHEHWE CBOMX 06513aTenbCcTB No [JOroBopy, a Takxe 3a BCe AEWCTBMSA, NpeanpuHATbIE UM
NoCpeACTBOM MOJIb30BaHUs YcyramMm 1 Ux nocneacTBusi B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO,

8.7 AGOHEHT HeCET OTBETCTBEHHOCTb 3a MWCMOJSIb30BaHMe ero AyTEeHTUMOWKAUMOHHbLIX AAaHHbIX TPEeTbUMU NuuaMu, a Takxke 3a tobble
[ENCTBMA TPETbUX WL, COBEPLUEHHbIE MpPW MOMOLWM AyTEHTUMUKALMOHHBIX AaHHbIX AOGOHEHTa, a TakXe 3a WX MNOoCNeAcTBuS B
COOTBETCTBUWN C AEMCTBYIOLMM 3aKOHOAATENLCTBOM PO,

8.8 ABOHEHT HECET MOJSIHYH OTBETCTBEHHOCTb 3@ HECAHKLMOHWPOBAHHOE MOAK/HOYEHUE W/UNN HE3AaKOHHOE WCMONb30BaHWE CETU CBSI3M
OnepaTtopa, B TOM 4uC/e, 3a pa3MelleHne MHdOopMaumm, 3anpeLieHHOW K pacnpoCTPaHEHWUIO WM OrpaHMYEHHOro MoJSib30BaHUs Ha
Tepputopun PO, ncnonb3oBaHne HeCcepTUOULIMPOBAHHOIO 060pyA0BaHUSA U HENTMLIEH3MOHHOMO NPOrpaMMHOro obecrneyeHus.

8.9 AGOHEHT HeceT OTBETCTBEHHOCTb 3@ MPaBW/IBHOCTb M MOMHOTY MpeaocTaBfieHHblx OnepaTopy nnaTexHbix peksusmTos (No.
6aHKOBCKOro cyeTa, HaMMeHoBaHWe 6aHKa W T. A4.) AN1S OCYLLEeCTBeHUS B3auMopacyeTos no [lorosopy.

9 OBCTOSITENIbCTBA HEMPEO4O/IUMON CUSbI

9.1 Hun opgHa W3 CTOPOH He HeCET OTBETCTBEHHOCTW nepes APYro CTOPOHOW 3a HEeBbINONHeHue 06a3aTenbCcTs, 06yCnoBAEHHbIX
06CcTOoATENbCTBAMW  HEMPEOAONIMMON CUAbI, BO3HUKWMMW MOMMMO BOSIM W XENaHusa CTOPOH W KOTOpble Henb3s nNpeasBuaeTb Wan
npeaoTBpaTUTbL Pa3yMHbIMU MepaMu, BKIKOYAs O6bSABMAEHHYIO MM (PaKTUYECKYI0 BOMHY, FpaXXAaHCKME BOSIHEHWS, 3nuaemuun, 6nokaay,
3mbapro, 3eMneTpsaceHns, HaBOAHEHUS U Apyrue CTUXMiHble 6eacTBuS.

9.2 lMpwn HacTynneHMn obCTOATENLCTB HEMPEOAOSIMMOM CUMbl CPOK MUCNOHEHUS 06a3aTenbCcTB No [JoroBopy OTOABWUIAeTCs COpa3MepHO
BPEMEHW, B TeyeHWe KOTOPOro MpOAO/XKAKT AeACTBOBaTb Takme obcrosTenbctea, 6e3 BO3MelleHWs Kakux-nmbo yb6biTkos. Ecnn
obcTosATeNnbCTBa HEMPEOJOIMMON CWUAbI, OT KOTOPbIX nocTtpadan Onepatop, anatca 6onee 30 (Tpuauatu) AHen noapsa, To OnepaTop
BMpaBe OTKa3aTbCA OT MCNOAHEeHWs o6a3aTenbCcTtB No [OroBopy Ha YKa3aHHOM OCHOBAaHWW MyTEM pa3MeLLeHUs COOTBETCTBYHOLLEN
nHdopMaumm B oducax OnepaTopa 1 Ha canTe rialcom.ru, (b0, B Crly4ae HEBO3MOXHOCTU pasMeLLeHns MHdopMaunn Ha AaHHOM canTe,
B NtoboM M3 CpeacTB MaccoBov MHGOPMaUMM, NPeayCMOTPEHHbIX 3akoHOM PO oT 27.12.1991r. No. 2124-1 «O cpeacTtBax MaccoBOM
nHdopMaumm». MNpun 3ToM [JoroBOp CYUTAETCH PacTOPrHyTbIM C AaTbl, yKa3aHHoW B coobweHnn OnepaTtopa.

10 YPETYJINPOBAHUE CINOPOB

10.1 B cnyyae BO3HMKHOBEHUS NOObLIX CMOPOB MM Pa3HOMacuii, CBA3aHHbIX C UCnosiHeHneM [loroBopa, CTOpOHbI paspeLuatoT Ux nyTem
npoBeAeHNs NeperoBopos.

10.2 MpeTeH3ns AboHeHTa paccMaTpumBaeTcs OnepaTopoM B CpoK He 6onee 60 gHEN ¢ AaTbl permcTpaumm npeTeH3snm.

10.3 Ecnm cnopbl He 6yayT paspelleHbl MyTeEM MEPeroBOpoB, OHWM MoasiexaT paspeleHnto B Nopsaake, YCTaHOBIEHHOM
3aKoHOAaTeNbCTBOM PO.

11 CPOK IENCTBUSI NOTOBOPA, OCHOBAHMS MPEKPALLEHUS U PACTOPXXEHUSA

11.1 [doroBop BCTynaeT B CWy Mnocfie nojayun 3asiBfeHUs O 3aKYEHUM A0roBopa M NpucBOoeHns ABGOHEHTY AyTeHTUMUKALMOHHbBIX
LAHHbIX N OENCTBYET HeonpeaesieHHbIN CPOK / UK SBNSIETCA CPOYHbIM MO XenaHuto ABOHeHTa m gencTByeT o _ .. .. T. (B cny4dasx
[0roBopa HariMa u/unn BpeMeHHON perncrpaumm/nateHTa Ha paboTy MHOCTPaHHOroO rpaxaaHvHa v T.n.). HaumucneHwe onnatbl 3@ yCiyrm
Ha4MHaeTCs C AaThbl, yKa3aHHOM B AKTe Hayasna npeaocTtaBieHns ycnyr.

11.2 A6OHeHT BrpaBe pacToprHyTb [loroBop B OAHOCTOPOHHEM MOpsiAKe Mpu ycnosuu onnatbl Onepatopy Bcex NpefoCTaBfEHHbIX MO
Jorosopy Ycnyr, BbIMONHEHHbIX paboT 1 NpeaoCTaB/IeHHbIX CEPBUCOB.

11.3 B cnyyae He wucnonHeHuss A6oHeHTOM TpeboBaHui nn.6.1.1-6.1.2 [JdorosBopa m OnepaTopoM He npou3BedeHbl paboTbl Mo
npeaocTaBneHntio aoctyna K cetn Onepatopa, [OroBop CUYMTAETCA He 3ak/IOYEeHHbIM, @ MepBOHAYasibHbI ABaHCOBbIM MNaTeX
BO3BpallaeTcs Ha 6aHKoBCKMIM cyeT ABOHeHTa.

11.4 Mpwn HapyweHun AboHeHTOM ycnosuii [Jorosopa OnepaTop BrpaBe MPUOCTaHOBUTbL OKaslaHue YCnyr C yBegoMmsieHMeM ABOHeHTa
yepe3 JInyHbii KabuHet (nmbo 3akasHbIM MOYTOBbLIM OTMpasneHveMm, Nnbo nocpeacTsoM SMS-coobueHuns, nmbo MHPOpPMMpOBaAHMEM MO
e-mail) 0 HamepeHun pacToprHyTb [loroBop B Cly4yae He ycTpaHeHnst AGOHEHTOM HapylleHus B TeueHne 6 mecsueB. py HeyCcTpaHeHnn
ABOHEHTOM HapyLleHWst B TeueHne 6 MecaueB C AaThl yBeaomaeHus, OnepaTop Brnpase pacToprHyTb [JoroBop B OAHOCTOPOHHEM MOPSAKe,
npw 3ToM [JoroBop CYMTAETCH PACTOPrHYTbIM C AaTbl, YKa3aHHOW B YBEAOM/IEHUN.

11.5 [encrBue [loroBopa npekpawaeTca B Ccnyyae yTpatbl ABOHEHTOM MpaBa BrafeHUs/pPacnopsXXeHns/Mob30BaHUA  XKWUIbIM
NnoMeLLEeHMEM MO agpecy npepoctasnexHns Ycnyr. loroBop MoxXeT 6biTb pacToprHyT OnepaTtopoM npu NepesBoAe NMOMeLLeHUs Mo aapecy
npeaocTaBneHns YCIyr U3 Xunoro B HeXuIoe.



11.6 Mpu pactopxxeHnn [oroBopa OCTaTOK cCpeacTB Ha JIMueBOM cyeTe BO3BpallaeTcs Ha H6aHKOBCKUMM cyeT ABOHeHTa B TeueHue 1
Mecsua € AaTbl COOTBETCTBYIOLLErrO 3asiBIeHUs.

12 NPOYME yCNoBUA
12.1 M3BewweHuns, npeTeH3nn, 3anpocsl 1 oduumnanbHble NucbMa nepeaatoTcsd CTOpoHaMm B CleayroleM nopsiaKke:
12.1.1 ot Onepatopa AB6OHeHTY - MOCpPeACTBOM OnoBelleHus B JIMYHOM KabuHeTe, DNEeKTPOHHOW MOo4YTbl, MOYTOBOrO OTMNPAaB/EHUS B
agpec AboHeHTa, TeneOHHOM CBA3M MM SMS-yBeaoOMNEHUS, €CIM MHOE He NPeAyCMOTPEHO B COOTBETCTBYIOLWEM NyHKTE [JoroBopa;
12.1.2 ot AboHeHTa OnepaTopy - B MUCbMEHHOW opMe: - MOCPeACTBOM OTMPaBKM CKaHMPOBAHHOro obpasa nucbMa C 0b6s3aTesibHbIM
yKa3aHMeM MacrnopTHbIX AaHHbIX M Noannucn ABOHEHTa Ha 3M1eKTPOHHYIO NoyTy abon@rialcom.ru namn No GakCMMUIbHONM CBSA3M;
® MOCPeACTBOM OTMPaBKW CKaHMPOBAHHOIrO obpasa nucbMa C obs3aTeNbHbIM yKa3aHMeM MacrnopTHbIX AaHHbIX WU noanucn ABoHeHTa
Ha 3MEeKTPOHHYO No4YTy abon@rialcom.ru nnm No hakCUMUIBHON CBSA3W;
e nopayeln 3asBneHns B odpuce Onepatopa WAM 3aKas3HbIM MOYTOBLIM OTMpaBfieHMeM C 06s3aTeflbHbIM yKa3aHWeM MacnopTHbIX
AaHHbIX 1 noanucn AboHeHTa.
12.2 A6oHeHT npegocTaBnseT OnepaTopy NpaBo MCMNOMb30BaHUSA NpuUHaanexawero emy obuwenomosoro nnn obuwenocenkosoro (CHT wm
T.N.) UMyLLIECTBA ANA pa3MeLleHns U 06CAYXMUBaHNS NHUI CBA3M M 060pyaoBaHMs. !
12.3 HeoTbemnemol 4actbto [orosopa aBnswTca 3asBneHne ABOHeHTa M AKT pasrpaHMyeHns 30Hbl OTBETCTBEHHOCTM (B Clydasix
noanucaHuns CTtopoHamu).
12.4 [oroBop noanucaH B 2-X 3K3eMNAspax, WUMEWWX PaBHYIO HOPUAMYECKYIO CWUY, OAMH XpaHuTca y AboHeHTa, BTOpOM - Yy
OnepaTopa.

13 CBOAHASA TABJINLIA OKA3bIBAEMbIX YCIIYT CBA3U
ABOHEHT

Adpec npenocTtaBfieHUs yCJIyr - YCTaHOBKM MOJ1b30BaTE/IbCKOrO
(okoHeyHoro) obopyaoBaHus

MNMepBoHayanbHO  BbI6paHHbI  Tapud/TapudHbir  nnaH. B
AanbHenweM u3MeHeHve Tapuda npomsBoauTcd ABOHeHTOM|YKasaHbl B 3asBneHnn AboHeHTa
camocTosATeNbHO (cM. M. 6.2.1. lorosopa)

KoaddunumeHT notepmn nakeToB MHGOpMaLmm He 6onee 1073
KoadduumneHT owmnbok B nakeTax MHbopmaumm He 6onee 10
CpenHsia 3a4epixka nepegayun naketos nHdopmaummn (Mc) He 6onee 500 mc
KoaddunumeHT roToBHOCTM KaHana He meHee 0,99

CpoK noaK/to4eHns
(B cooTBeTCTBMM C BblbpaHHbIM A6OHeHTOM Tapudom, HO He 6onee 30 AHel C MOMeHTa

BHECEHUsi NepBOHavasbHOro aBaHCoOBOro nnaarTexa.)

. Ethernet 10/100/1000BaseT (1000BaseT ana Tapudos 6onee
MHTepdelic, npoTokon (Ans Aoctyna K ceTn MIHTepHeT)

100M6wuT/C)
Tun noacoeanHsieMoro obopynoBaHusa AboHeHTa
NaeHTUdUKaUMOHHBIN HoMep ABOHEHTa, NOrvH
[MpoTokon nepefayv AaHHbIX TCP/IP
Mcnonb3yeMmbiii TUM coeanHeHus ¢ cepeepoM OnepaTopa PPPOE

Poytep, ceteBas kapta c pasbemoMm RI-45 wn noapepxkom
TpeboBaHMs K KIIMEHTCKOMY OKOHEYHOMY 060pyA0BaHMIO ctaHgapTa IEEE 802.3, 100Base-TX nnu 1000Base-T (ans Tapudos
6onee 100MéuT/C)

MakcnmanbHaa ANmMTenbHOCTb Ceccum 24 yaca

Cnocob AocTaBku cyeTa B nnyHbIi kabuHeT /Ha E-mail / SMS-yBegomMneHnem

Mpowy cuuTaTh Moe coriacue Nno AAHHOMY MYHKTY AOrOBOPa MOJIOXKUTENbHbIM OTBETOM MO BOMPOCY O pa3pelueHnn OnepaTopy Mcnosib3oBaThb 06L1eA0MOBOE/06LLEeNnoceIKoBoe
(CHT u T1.n.) nMywecTBO (KpbIlX, YepAaKH, TEX.MOMELLEHUS, MeX3TaXKHble KaHallbl, NO3TaXKHbIe ALMKA ANNA CNaboToUHbIX kabeneit / cTon6bl, 3a60opbl U T. N.) ANA pa3MelleHus
060pyAOBaHUA U JINHUI CBA3W, U YYUTbIBaTb €ro npu nposeaeHnn obliero cobpaHus CO6CTBEHHUKOB MHOMOKBapTUPHOroO ioMa/y4acTHMKOB, B TOM 4uc/ie, NpoBoAMMOro B ¢gopme
3a04HOr0 rosIocoBaHusA. OT3bIB A@HHOrO MOJIOXKUTENIbHOIO pelIeHUsl SIBASIETC OCHOBAaHMEM [ANA PacTOPXXEHUS HacTosilero Aorosopa co CTopoHbl OMEPATOPA no npuuuHe
OTCYTCTBUSI TEXHUYECKON BO3MOXKHOCTN OKasaHus Ycnyr.

4ncno, Nnoanncb




14 AOPECA, PEKBU3UTbI U NOANNCU CTOPOH

OnepaTtop: 000 "Punankom"

AZpec ropuanyeckoro nuua (MectoHaxoxaeHus)/MNoyutosbli agpec (LeHTpanbHbIM ohuc)
142180, MockoBckasi 06n., r. Moaonbck, MKpH. KnumoBck, yn. JleHnHa, 4. 19, nom. II

MHH 5021018745, K 502101001, OrPH 1105074008478
BaHk: MAO CbepbaHk, r.Mocksa

PacueTHbili cueT: 40702810840020016765

Kop.cy. 30101810400000000225 BUK 044525225
Ten/®akc: 8(495)502-79-46, 8(4967)58-67-89

TenedoH cny>k6bl TEXHUYECKOW Nnoaaep>Xku — +7(495)502-79-49 (MHOrokaHasibHbIN);
Ocgpucbl 06CyKMBaHUSI, PEXMMbI PaboTbl U MHAasSh KOHTaKTHasi MHGOpMaumns, ykasaHbl Ha cadTe:rialcom.ru

Aapec 371eKTPOHHOM MOYThI C1yXKObl TEXHUYECKOV rogaepXku — support@rialcom.ru
AApec 3/71eKTPOHHOV MoYTbl C1yx6bl abOHEHTCKOro otgena — abon@rialcom.ru

OunpekTop OO0 "Puankom" [o6poxoTtos B.T.

ABOHEHT:

[laTa v Mecto poXxaeHus:
ALlpec perucrpaumnm no Mecty XuTesnbCTea / nNpebbiBaHus
[IOKYMEHT, YAOCTOBEPSIOLLEN SIMYHOCTb:

ALpec 3N1eKTPOHHOW NOYTbI:
Mob.TenedoH:

A cornaceH/He corsiaceH Ha roJyYeHne yBenoMIEHN 1 COOBLUEHMIT PEKIAMHOIO XapaKTepa rnocpeacTsoM (Hy)XHoe oTMeTuTb V):
3/1IEKTPOHHOV MOYThI, SMS-yBeAOMIEHNEM/PAaCChIZIKOVM Ha Homep Mob.TeseoHa.

AyTeHTM(;bMKaL[MOHHbIe JaHHbIe, BbleJIeHHbIE NPy 3aK/1to4YeHnn [JoroBopa, rnosy4dmsl. C rnpasuiamMm X UCrioJib30BaHs O3HaKOMJIEH.




